Monroe County Department of Human Services

STAFF DIRECTORY

Updated 11/12/2024

HUMAN SERVICES
Tracy Thorsen

608-269-8629 Director

CLERICAL

Kelly Gronau 608-269-8627 Office Manager

Allison Rice 608-269-8639 Administrative Assistant
Jody Anderson 608-269-8654 Administrative Assistant
Kjersta Lunde 608-269-8936 Administrative Assistant
Lisa Jutton 608-269-8605 Administrative Assistant
Lisaann Clayton 608-269-8012 Administrative Assistant

FINANCE

VACANT 608-269-8620
Amy Haldeman 608-269-8609
Amy Kalember 608-269-8652
Cassandra Erickson 608-269-8694
Jakob Liek 608-269-8621

Kristin Betts
Timothy Calkins

608-855-5028
608-269-8940

Human Services Finance Manager
Account Specialist

Billing Specialist

Account Specialist

Account Technician

Account Technician

Account Technician

AGING & DISABILITY RESOURCE CENTER

Pam Weber
Rita Eklov
Ben Cornforth

608-269-8691
608-269-8932
608-269-8685
608-269-8642
608-269-8628
608-269-8655
608-269-8968
608-269-8902
608-269-8693
608-269-8636
608-269-8692
608-269-8689

Kory Lueck

Rhonda Greeno

Kellee Tourdot

Emily Reitz

Kirsten Armour

Alice Ackerman

Stephanie Haas

Patti Abbott

Julie Leis
BEHAVIORAL HEALTH

ADRC Manager

Administrative Assistant
Administrative Assistant

ADRC Options Counselor

ADRC Options Counselor

ADRC Options Counselor
Dementia Care Specialist

Disability Benefit Specialist

Elder Benefit Specialist

GWAAR Community Health Worker
Nutrition Coordinator
Transportation Program Coordinator

Elise Anderson 608-269-8016
Shelly Mawby 608-269-8956

Behavioral Health Manager
Program Associate

Adult Protective Services and Crisis Intervention Services

Daniel Wollman

Donna Heyer
JaNel Parker

608-269-8856
608-269-8017
608-269-8640

Behavioral Health Professional - APS
Behavioral Health Professional - Crisis
Behavioral Health Professional - APS/Crisis

Community Support Program

Amy Schmidt

Grace Anderson

608-269-8619
608-269-8945

Mental Health Professional / CSP Clinical Coordinator
CSP Case Manager

Outpatient Clinic and Intoxicated Drivers Program

Amy Schoenoff

Kelsey Morrell
Lori Svendsen
Emily Nolte
Javier Cadena
Vicki Riley

608-269-8600
608-269-8601
608-269-8641
608-269-8637
608-269-8600
608-269-8624

Psychiatric Prescriber

Mental Health Nurse

Clinical Substance Abuse Professional / IDP Coordinator

Behavioral Health Professional-OP SUD & Service Coordinator-CCS
Clinical Substance Abuse Counselor

Behavioral Health Professional-OP & Service Coordinator-CCS/CST
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COMMUNITY BASED SERVICES

Alicia Braun
Erica Brandau

608-269-8684
608-269-8649

Community Based Services Manager
Community Based Services Supervisor

Birth to Three Program

Miranda Erickson
Tammy Stenslien

608-269-8647
608-269-8682

Service Coordinator-BT3
Service Coordinator-BT3

Comprehensive Community Services and Children's Long Term Support Services

Molly Kummer
Amy Schmidt
Alexis Goodwin
Amanda Wilkie
Angela Gray
Ashley Betterly
Ashley Hoekstra
Ashley Stark
Ashly Dieckman
Brandie Gress
Damian Dauphin
Emily Fenner
Emily Nolte
Erica Erdman
Erikka Ashwell
Gina Phelps
Jana Valdez
Jessica Jandt
Katie Wollman
Kayla Ryba
Kellie Koball
Lane Lindner

Laura Mahan-Schmitz

Pennie Dwyer
Sarah Koenen
Tanya Evanson
Vicki Riley
VACANT

608-269-8634
608-269-8619
608-269-8646
608-269-8916
608-269-8614
608-269-8606
608-269-8683
608-269-8625
608-269-8659
608-269-8828
608-269-8998
608-855-5037
608-269-8637
608-269-8648
608-269-8858
608-269-8658
608-269-8651
608-487-1528
608-269-8607
608-269-8697
608-269-8914
608-269-8617
608-269-8644
608-855-5034
608-269-8923
608-269-8657
608-269-8624
608-269-8828

Mental Health Professional

Mental Health Professional / CSP Clinical Coordinator
Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS & Behavioral Health Professional-OP SUD
Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS

Service Coordinator-CCS

Service Coordinator-CCS

Service Coordinator-CLTS

Service Coordinator-CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CLTS

Service Coordinator-CCS/CST & Behavioral Health Professional-OP
Service Coordinator-CCS/CLTS

ECONOMIC SUPPORT SERVICES

Kathryn LaDue
Fiona Williams
Bobbi Barbieur
Denise Wilde
Desiree Stuart
Erica Culpitt
Heather Aguilar
Jamie Smith
Jessica Shisler
Kristin Magnus
Maria Valdez
VACANT
VACANT

608-633-5619

Economic Support Manager
Problem Resolution Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
Economic Support Specialist
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CHILDREN & FAMILY SERVICES

Connie Oates
Wendy Davey

608-269-8604
608-269-8019

Children & Family Services Manager
Children & Family Services Supervisor

Child Protective Services

Megan Abramson
Christina Krajefska
Kaitlyn Martin
Tamy Maciosek
Taylor Miller
Amanda Schroeder
Angela Tuma
Kaocheng Moua
Renae Caldwell
Robyn Ryba
Kasey Kaiser

608-377-1376
608-269-8922
608-269-8612
608-269-8645
608-269-8633
608-269-8912
608-855-5035
608-855-5026
608-269-8868
608-269-8917
608-269-8938

Child Protective Services Professional - Access

Child Protective Services Professional - Intial Assessment

Child Protective Services Professional - Intial Assessment

Child Protective Services Professional - Intial Assessment

Child Protective Services Professional - Intial Assessment

Child Protective Services Professional - Ongoing Services

Child Protective Services Professional - Ongoing Services

Child Protective Services Professional - Ongoing Services

Child Protective Services Professional - Ongoing Services

Child Protective Services Professional - Permanency Resource Coordinator
Child Protective Services Professional - Foster Care/Kinship Care Coordinator

Youth Justice

Betsy Parr
Kari McKenna

608- 269-8626
608-269-8643

Youth Justice Professional
Youth Justice Professional
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