
Ask your provider to send a 
copy of the order to Alithias. 

1. Fax the order or referral to:
(855) 860-3123

2. Email the order or referral to:

$

Call an Alithias Care 
Advocacy for:

• Finding high quality,
in-network Doctors

• Navigation for
obtaining additional
medical services.

You MUST call Alithias at 
(855) 270-2850 to discuss
personal preferences prior 
to obtaining your Care 
Navigation Report 

Research can take 1-3
business days.

Your Care Navigation Report 
will be sent to you via email.
• Review the options.

• Schedule your
appointment

• Notify your Advocate
about which provider you
chose

Complete the survey you 
receive via email to be 
eligible for possible cash 
incentives. 
You will receive the 
incentive in a future 
paycheck; contact your HR 
manager for more details.  

How To Research
Healthcare Cost & Quality

…And Possibly Get A Cash Incentive!

Step 1

Step 2

Step 3

Step 4

Step 5
You can email us here:

askme@careadvocacycenter.com

mailto:askme@careadvocacycenter.com

