

Aging and Disability Resource Center of Monroe County

ADRC Advisory Committee Meeting – January 16, 2020
Page 2

Aging and Disability Resource Center of Monroe County

ADRC Advisory Committee Meeting – January 16, 2020
Monroe County Community Services Center

315 W. Oak Street, Sparta, Wisconsin
Attendees:  Health and Human Services Board members Mary Von Ruden & Mary Cook, Human Services Director Ron Hamilton; Human Services Administrative Coordinator, Kelly Gronau; ADRC Manager, Pam Weber; ADRC Advisory Committee Members Barb Akers, Tonya Olson, Tim Fuhrmann & Gary Nelson
Excused: Dr. Emma Ledbetter; Mary Witt

Call to Order:  The ADRC Advisory Committee Meeting was called to order at 9:33 a.m. by Health & Human Services Board Secretary, Mary Von Ruden.  
Approve ADRC Advisory Board Meeting Minutes for October 17, 2019 – Discussion/Action:  After a brief review, A MOTION WAS MADE BY VICE-CHAIRPERSON MARY COOK, SECONDED BY TONYA OLSON, AND CARRIED WITH ALL IN FAVOR to approve the minutes from October as presented.
Caregiver Survey Report – Discussion:  Ms. Weber presented results of the Wisconsin Caregiver Survey, which was designed to find out if caregivers know how to find and utilize resources to help care for themselves and others.  The survey went out statewide in June 2019 and received 514 caregiver responses.  The results were broken into two main sections, caregivers of children and young adults under 30 years of age and caregivers of adults 60+.  Trends in both areas showed caregivers had difficulties understanding government programs and having the resources to pay for care.  Caregivers reported never having heard of some services previously.  The ADRC’s services primarily benefit the caregivers of adults 60+, and out of resources accessed by caregivers in this bracket, the ADRC was #1, followed by hospitals and clinics.    
Meal Site Update – Discussion:  Pam Weber provided a handout showing the results of a meal site survey that was sent to 153 Norwalk residents aged 60+.  Ms. Weber received 35 surveys and used the responses to collect data about the current meal site.  Roughly 50% of those who responded had eaten at the meal site previously.  Of those who had previously dined at the site, they most liked the socialization and good food.  Of the responders who had not previously attended the meal site, poor health, ability to cook for themselves, and distance were the top reasons that has kept them from trying it.  The survey asked about activities that interest the residents – bingo, crafts, cards, and music were the top responses.  Ms. Weber indicated she would be using the information collected to try to raise attendance to the Norwalk site in the hopes of keeping the site open.
Dementia Care Specialist Update – Discussion:  Ms. Weber provided an update on the Dementia Care Specialist grant she applied for in conjunction with Jackson County.  The Monroe/Jackson county collaborative Dementia Care Specialist grant was approved.  Steps are being taken to get the position approved so it can be recruited for and filled.  The position has already been approved by the Health & Human Services Committee, Personnel Committee, and Finance Committee and will go to the full Monroe County Board for approval on January 22nd.  This is a recurring grant, meaning the position will require no county levy and will be entirely paid for by state and Federal funds.  The position is shared between the two counties and time designation between the two locations will be based on need, but will be employed by Monroe County.    
ADRC Dashboard Report – Discussion: Ms. Weber provided a handout showing contacts between ADRC social workers and customers.  Contacts include walk in’s, home visits, phone conversation, email, and written correspondence.  Social worker contacts between 2017 and 2019 show a decline in contacts in the 2019 year, but it was suggested by a committee member that perhaps due to the high numbers of contacts the previous years, there are just less people to contact. Individual social workers’ data was reported in terms of number of home visits performed as well as walk ins.  Data shows most face to face visits occur in the customer’s home, followed by walk in visits to the ADRC, which are unscheduled.
Date/Location of Next Regular Meeting – Discussion/Action:  Committee members present agreed to keep the next regularly scheduled ADRC Advisory Committee Meeting scheduled for Thursday, April 16, 2020 at 9:30am at the Monroe County Community Services Center.

Adjournment – Discussion/Action:  With no further topics for discussion in this meeting, A MOTION WAS MADE BY TIM FUHRMANN, SECONDED BY MARY COOK, AND CARRIED WITH ALL IN FAVOR to adjourn the meeting.  The meeting was then adjourned at 10:47am.






Respectfully Submitted,







Kelly J. Gronau






Administrative Services Coordinator
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