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Aging and Disability Resource Center of Monroe County

ADRC Advisory Committee Meeting – October 15, 2020
Monroe County Justice Center Board/Assembly Room
112 South Court Street, Sparta, Wisconsin

Attendees:  Health and Human Services Board members Mary Von Ruden & Mary Cook, Human Services Director Ron Hamilton; Human Services Unit Clerical II, Amanda Henthorne; ADRC Manager, Pam Weber; ADRC Social Worker Janet Parent; ADRC Advisory Committee Members Tonya Olson, Tim Fuhrmann, Dr. Emma Ledbetter, Gary Nelson, Larry Tichenor, Melissa Santell
Call to Order:  The ADRC Advisory Committee Meeting was called to order at 9:30 a.m. by Health & Human Services Board Secretary, Mary Von Ruden.  
Approval ADRC Advisory Board Meeting Minutes for January and July:  Following brief review, A MOTION WAS MADE BY MARY COOK, SECONDED BY TIM FUHRMANN AND CARRIED WITH ALL IN FAVOR to approve the ADRC Advisory Committee meeting minutes from January and July 2020.
New Board Member Introductions:  Pam Weber introduced the new ADRC Advisory Board members, Larry Tichenor and Melissa Santell.  

Larry Tichenor has lived in Sparta his entire life with 41 years at his current residence. He was an equipment salesman for 47 years and was able to retire March 1st of this year. One of his two sons, Matt, was born with Down syndrome which led Larry to be an advocate for people with special needs and to assist in providing them with a quality life. He served on the Western Wisconsin Cares board for 7 years, Handishop Board for 28 years and has been involved with ARC of Monroe County. Larry helped develop the Children of the Heart group in La Crosse that provided activities and fellowship to those with Down Syndrome. He also served on the City of Sparta Public Works Board for 27 years and has been serving on the Gundersen Health System Advisory Board for 7 years.

Melissa Santell has a major in early education with a minor is in special education. Her prior experience includes 22 years teaching in the classroom and the last 7 years in administration.  Due to her son’s (Sean) health issues including congenital heart defect, history of strokes, and extreme apraxia, Melissa stepped down from her career to assist her son with intensive speech therapy to re-learn how to speak.  Ultimately, this is what created a stir within her to be an advocate and a voice for individuals with disabilities.  She has been working at Aptiv for 2 1/2 years now and serves in Monroe County.
Governor’s Task Force on Caregiving Update:  Ms. Weber provided a handout of the summaries report of the Governor’s Task force on Caregiving.  To see the entire 51 page report, please see the website below.

https://gtfc.wisconsin.gov/gtfcfiles/docs/gtfc-report.pdf 

There are 6 Responsibilities of the task force included but the two that most apply to ADRCs are:

1. Supporting families providing care for their loved ones through respite services and other supports.

2. Exploring and developing solutions, in collaboration with other relevant departments and agencies to support and strengthen the direct care workforce, increase access, and improve the quality of caregiving in Wisconsin
Discussion ensued regarding the presented summary of the Task Force Proposals. The hope is for funding to be approved for the 2021-2023 biennium so that each ADRC can expand caregiver support services to ensure that all ADRCs include and address the needs of caregivers of adults between the ages of 19 and 59, have a designated “Caregiver Coordinator” to manage caregiver program funds and allow ADRCs to create a marketing plan to increase knowledge of caregiver assistance and other programs at the ADRC and measure impact, particularly within underserved communities. 
The Estimated cost for these enhancements to support caregivers is $4 million per year. 

Social Worker Options Counseling Presentation, Kellee Tourdot:  Kellee Tourdot, one of the ADRC’s Options Counselors, was supposed to present, however she could not attend the meeting so Social Worker Janet Parent presented on Kellee’s behalf.  Ms. Parent has worked for Monroe County since January 1999 and for the ADRC for the past 5 years.  An options counselor’s job duties include screening for long term care programs such as Family Care and IRIS. Services are available to county residents regardless of the costumer’s financial status. The ADRC assists the client through the entire process and also explore whether or not the costumer might qualify for any grant funding. 

Due to the COVID-19 pandemic, there have been changes to the way in which options counselors perform their job duties.  Staff are primarily teleworking, and face-to-face interaction with consumers is very limited.  Multiple options are given over the phone, long term assessments and written signatures which were previously only completed in person are now being waived.  Consumers are able to walk in to the ADRC building and fill out an intake form which helps determine what services the consumer is specifically looking for, and the form and information is forwarded to the intake worker for follow up.

Dementia Care Specialist Update:  Ms. Weber provided an update on the Dementia Care Specialist position, shared with Jackson County.  The ADRC is in the process of hiring for the vacancy.  Interviews are scheduled for Friday, October 23rd.  Each applicant interviewed will have to give a presentation on how they would collaborate with EMTs and Law Enforcement on best practices when dealing with someone with a dementia diagnosis, exhibiting behaviors.

Date/Location of Next Regular Meeting – Discussion/Action:  Committee members present agreed to keep the next regularly scheduled ADRC Advisory Committee Meeting scheduled for Thursday, January 21, 2021 at 9:30am at the Monroe County Community Services Center.

Adjournment – Discussion/Action:  With no further topics for discussion in this meeting, A MOTION WAS MADE BY MARY COOK, SECONDED BY DR. EMMA LEDBETTER, AND CARRIED WITH ALL IN FAVOR to adjourn the meeting.  The meeting was then adjourned at 2:02 p.m.







Respectfully Submitted,







Amanda Henthorne






Human Services Unit Secretary II
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